
Fix Auto Configuration 
Fix Auto are moving to doing job deployment via CAPS. This involves sending job offers to the 

bodyshops and the bodyshop (regardless of their management system or Fix Auto Status) sending 

limited updates back to fix via CAPS. Typically this will involve little more than just the bodyshop’s 

Accept or Reject messages. 

So there are two factors in the way a Fix Auto site gets set up: 

• Is the site a Fix Auto Franchisee 

• Is the site a Fix Auto Subcontractor 

All Fix Auto Franchisees 
Fix Auto Franchisees will have received and accepted invitations to connect to ‘Fix Auto UK’ and to 

‘Fix Auto Franchisee’. The sites should be set up to handle the insurer codes listed below 

All Fix Auto Subcontractors 
Fix Auto subcontractors will have received and accepted invitations to connect to ‘Fix Auto UK’ and 

to ‘Fix Auto Subcontractor’. The sites should be set up to handle the insurer codes listed below. 

The Fix Auto Insurer Codes 
CAPS Code Description 

FXC_ADTPI Fix Auto Admiral FIXTP 

FXC_ALZFA Fix Auto Allianz 

FXC_ARWAR Fix Auto Autorestore Warranty 

FXC_AXA Fix Auto AXA 

FXC_AXANF Fix Auto AXA Non-Fault 

FXC_AXAC Fix Auto AXA Commercial 

FXC_AXACN Fix Auto AXA Commercial Non-Fault 

FXC_AXADP Fix Auto AXA Direct &amp; Partnerships 

FXC_AXAS Fix Auto AXA Saga 

FXC_AXASN Fix Auto AXA SAGA Non-Fault 

FXC_CIS Fix Auto Coop 

FXC_COVEA Fix Auto Covea 

FXC_RSA Fix Auto RSA 

FXC_RSAMT Fix Auto RSA Motability 

FXC_VMS Fix Auto VMS 

FXC_SAGA Fix Auto SAGA 

FXC_SAGNF Fix Auto SAGA Non-Fault 

 

 


