How Software Is
Transforming Auto
Claims Repair
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Any business involved
in the collision repair
process should take
another look at

their management
practices. Find out
how software makes
all the difference.

Key takeways

® Software automates and
streamlines collision repair
processes, leading to faster
and more accurate repairs.

Centralised systems enhance
data accessibility and
communication among all
parties involved in repairs and
claims.

® Advanced tools improve
damage estimation and
ensure high-quality repairs.

CAPS® 3.0 offers a
comprehensive solution
with enhanced connectivity,
scalability, and future-
proofing capabilities.

The vehicles out on the road

today now feature advanced
technology and complex systems,
from smartphone integrations to
automated safety alerts to advanced
driver-assistance programs. The
collision repair management world
needs to keep up, and that means
embracing software.

Proper repair management ensures
the safety and reliability of the
vehicle post-repair, but it also
significantly impacts customer
satisfaction and the overall cost-
effectiveness of the repair process.
Costs, accuracy, and efficiency are
all concerns that today’s customers
and stakeholders care about most.

With the growing complexities

of vehicle repairs, management
demands highly specialised skills
and more sophisticated diagnostic
tools. This guide highlights how
software, in particular, is impacting
collision repair management and
how CAPS® 3.0 provides everything
you need to improve workflows in
one central place.
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How software has transformed
collision repair management

Traditionally, collision repair
management relied heavily on
paper-based systems, manual
processes, and fragmented
communication channels between
insurers, shops, and customers.
These processes were often slow
and prone to error, leading to
inefficiencies that delayed repairs
and increased costs.

The reliance on physical
documentation and the lack of real-
time data used to mean that even
minor errors could cause delays. As
vehicles only continue to become
more complex, better methods

are needed to estimate repair
costs, track the progress of repairs,
and ensure the correct parts are
ordered.

Now, the industry has seen a big
transformation with advanced
software solutions. Modern
collision repair management tools
now leverage integrated cloud-
based platforms that streamline
every aspect of the repair process.
These platforms offer real-time data
sharing, automated estimations, and
seamless communication among all
stakeholders.

Through centralising information
and making it accessible from any
location, these software solutions
also drastically reduce the time and
effort required to manage repairs,
leading to improved efficiency,
accuracy, and customer satisfaction.
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Key benefits of software in
collision repair management

The right software solution can
make all the difference when repair
stakeholders are working together,
communicating, and delivering
services to customers. Here are a
few key benefits:

A streamlined repair process

Collision repair management
software relies on automation to
streamline workflows and speed up
task management. This means tasks
like sending a message, tracking
progress, making payments, or
viewing vehicle history are much
easier.

Enhanced data integration and
accessibility

Platforms also provide a centralised

platform and database, where

the necessary parties can quickly
access information on any type of
connected device. A centralised
location also means there are
fewer errors caused by‘a lot of data
transfers. Stakeholders can make
real-time updates to documents.

Improved efficiency and accuracy

Repair estimates are a major part

of collision repair management.
With software, shops can use
advanced estimating tools that
generate accurate estimates quickly.
Diagnostic software can also help
with more accurate predictions.
This all leads to fewer errors and
improved resource management.

Better customer experiences

Customers dealing with vehicle
repairs are already frustrated by
their situation. With software,
shops can increase transparency
about what’s going on, improve
communication, and ensure faster
resolution of claims and repairs.
That leads to increased customer
satisfaction.
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4 Tips for Using Collision
Repair Software

Software may be new to repair
shops, especially the modern
software now in the marketplace
with even more features and
fixes. Here are a few tips for using
collision repair software:

1. Embrace workflow
automation tools

Platforms allow you to set up and
customise processes for optimal
efficiency. Integrate features like
automated alerts and reminders to
improve workflows even more.

2. Leverage precision tools

Digital tools within collision repair

management software facilitate

more accurate damage assessments

~and estimates. Dlscover ways to

~ make your serwces more. accurate
and precise. |
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3. Implement quality checks

Software is also a good way to
improve quality control. Implement
checks and balances using your
system, ensuring repairs are
meeting industry standards

and aligning with customer
expectations.

4. Provide timely communication

With the improved collaboration
tools you'll have, you can work

to maintain clear communication,
respond immediately to questions,
and better manage customer
expectations with regular updates.



How CAPS 3.0 impacts collision

repair management

CAPS is always making its platform
faster, more collaborative, and
simpler. CAPS 3.0 assists any type
of business within the claims and
accident management processes,
from insurance companies to
bodyshops.

CAPS facilitates stronger
connections and follows a “any to
many” data-sharing philosophy: you
get complete control over who can
access, view, and share information,
but you also have enhanced data
security to protect it. That is the
type of flexibility needed to ensure
ongoing protection while maintaining
easy accessibility for parties that
need the data.

CAPS 3.0 features help businesses
involved in vehicle repair and
insurance scale, customise services
to customers, and improve
workflows every step of the way.
Communication is instantly improved
when all parties can connect to

one central hub to view data and
collaborate.

The collision management world

will never be the same. Continue

to provide exceptional customer
experiences by integrating CAPS into
your business’s repair management
process. This integrated platform
helps you stay flexible and prepared
for the future.

Upgrade your repair management

systems with CAPS

Advancements in software and
automation are improving collision
repair management every day.
Customers don’t have to wait

as long for updates, companies
communicate better, and estimates
are more accurate, and costs are
lower. Those are wins for all.

Integrate effective software
solutions now to improve your
business. CAPS 3.0 provides all the
benefits of modern collision repair
management software and more.

Explore more about the platform,
and contact the CAPS team when
you're ready to connect.
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To learn more, visit www.caps.co.uk
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